
Understanding COVID-19 Resistance and Behavior 

 

James P. Young, Jr. Ph.D., CEO 

Concordant Healthcare Solutions Inc. 

www.concordanthealth.com 

Health Belief Models help to explain why patients express satisfaction with their experience with 

healthcare providers and systems.  They also help explain why we see behaviors in response to  COVID-

19 that medical professionals and policymakers did not anticipate.  

Perceptions play an essential role in understanding patient behaviors.  Health Belief Models use the 

following constructs to help us understand how perceptions influence behaviors. 

Perceived Susceptibility 

This perception is based on a person's belief that they will get a disease or condition.  For example, if a 

person believes they are likely to get COVID-19, they are more inclined to get vaccinated.  

Perceived Severity 

This perception is based on a person's belief that they are likely to get seriously ill or die from COVID-

19; they are more likely to get a vaccine. 

Perceived Benefit 

This perception is based on a person's belief that the benefit of treatment out weights any threat of getting 

ill.  For example, there was resistance to getting the COVID-19 vaccine from pregnant mothers or women 

who planned to get pregnant for fear of what it would do to an unborn child.  

Perceived Barriers 

This is based on the perception that there are obstacles that prevent taking action.  For example, lack of 

COVID-19 injection sites nearby.  Or misinformation about the psychological cost of getting the COVID-

19 vaccine.   

 

Health Belief Models and perceptions should be analyzed for each population resistant to any treatment 

that can improve health, wellbeing and prolong lives.   Furthermore, having skills to apply the principles 

of patient-centered care in communicating with people about an illness or treatment is essential for 

influencing their behavior to produce the desired clinical outcome.  
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