
M A R K E T I N G  A N D
C O M M U N I T Y  O U T R E A C H

Illustrate strategies to assess  buyer
behaviors and the influences that affect

healthcare purchasing decision in
racially diverse communities

Demonstrate methods to
conduct external

environment scan to develop
strategies to produce best-in-

market performance
outcomes

C O N D U C T
E N V I R O N M E N T A L

S C A N

Examine analytical methods for
aligning PCMH and CAHPS domains

to improve PE Performance scores 
 and health equity

A N A L Y Z I N G  P A T I E N T
E X P E R I E N C E  D A T A  

Demonstrate methods and benefits of
developing and aligning strategies that

maximize PCMH performance
outcomes throughout the organization

D E S I G N I N G  P R A C T I C E  A N D
U N I T  L E V E L  S T R A T E G I E S

I M P R O V E  H E A L T H C A R E
L I T E R A C Y  I N  S E R V I C E

A R E A

Choose strategies to improve
healthcare literacy in diverse

communities served to enhance
patient engagement with PCMH to
produce best-in-class performance

outcomes and health equity
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