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Your Needs

We recognize your need to create a patient-centered culture that equitably delivers high-quality care to racially
and culturally diverse communities as healthcare providers.

We recognize your need to offer employees health plans, and wellness programs that promote high-quality
healthcare delivered equitably as employers.

Our Skills

We have the knowledge, experience, and certifications in patient-centered, culturally competent care that ranks
high in health equity, patient satisfaction, and quality. We base our training and transformation strategies on
contemporary research for producing best-in-market outcomes to give you a competitive advantage.

Your Success

We help you develop strategies to create patient-centered and employee-centered cultures that create and sustain
process improvements and add value to your bottom line

Your patients will report higher satisfaction scores, and you will see an increase in compliance with medical
regimens that will lead to better clinical outcomes and more value-based revenue

Your employees will become skillful healthcare consumers, and improvements in health equity will lower your
healthcare costs, absenteeism, presenteeism and improve employee loyalty.

Let Us Show You How We Can Contribute to Your Success

www.concordanthealth.com




